PLANTFORM

Credit Guide

Credit Licensee

Credit Licensee ("We", "Us" or "Our"):

Full Name: Platform Auto Finance Pty Ltd
ACN/ABN: ABN: 36 164 611 367
Australian Credit Licence Number: 444332

Contact Details:

Address: 1 Elgin Place, Hawthorn VIC 3122
Phone: 1300 887 754
Email: compliance@platform.com.au

Our Credit Services
We will help you to obtain a loan, or an increase to the amount of an existing loan, with a credit
provider from a panel of credit providers which is suitable for your purposes.

The credit providers which we conduct business with are Angle Finance, ANZ.

We Will Need Information from You

We need you to provide us with complete and accurate information so that we can assess the
suitability of the loan for you. We cannot suggest to you, or assist you to apply for, a loan with a
particular credit provider if that loan would be unsuitable for you. A loan will be unsuitable if it is likely
that it does not meet your requirements or objectives, or it is likely that you will be unable to meet your
financial obligations under the loan or could only do so with substantial hardship. For example, if you
are unable to make your repayments without selling your principal place of residence, it will be
presumed the loan will cause substantial hardship. We also must not suggest you increase the credit
limit on an existing loan, or assist you to apply for such an increase, if the loan would then be
unsuitable for you for any of the above reasons.

Copy of Our Preliminary Assessment
At any time within 7 years of the date of our credit assistance quote, you may request a copy of our
preliminary credit assessment.

We will provide you with a copy of our preliminary assessment within 7 business days of your request,
unless you make your request more than 2 years after the date of our credit quote, in which case we
will provide it within 21 business days of your request.

Fees and Charges Payable by You to Us
We may charge you an origination fee for arranging finance for you. In some circumstances,
depending on the services we provide to you, we may elect not to charge an origination fee.

Commissions Payable to Us

Platform Auto Finance Pty Ltd V1 01122022

Page 1 of 4



We (or any of our employees, directors or credit representatives) may receive, directly or indirectly,
commissions from the credit provider for any loan for which we have provided credit assistance to
you. These commissions are not directly payable by you.

Commissions Payable by Us
We may pay commissions to third parties (being employees, related entities/persons or referrers) for
introducing you to us. These are not commissions payable by you.

Further Information

You may, on request, obtain information from us about how the fees and charges payable by you are
worked out and an estimate of the commissions likely to be received, directly or indirectly, or paid by
us and how these commissions are worked out.

Complaints and Disputes
We hope you are delighted with our services, but if you have a complaint, you can contact our internal
dispute resolution procedure by:

e Phone: 1300887754
e Email: compliance@platform.com.au
e Post: Suite 1/1 Elgin Pl, HAWTHORN VIC 3122

Please provide as much detail as you can as this will likely assist us to resolve your matter quicker.

If you are unhappy with the outcome of your complaint, you may refer it to the Australian Financial
Complaints Authority (AFCA):

Mail: Australian Financial Complaints Authority Limited
GPO Box 3, Melbourne VIC 3001
Telephone: 1800 931 678

Fax: (03) 9613 6399
Email: info@afca.org.au
Website: www.afca.org.au

AFCA is a free dispute resolution service that was established to facilitate the resolution of complaints
between consumers and members of its scheme.

Questions?

If you have any questions about this credit guide or anything else regarding our services, just ask at
any time by using the contact details we have provided at the start of this credit guide. We're here to
help you.
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Credit Representative

Credit Representative ("I", "Me" or "My")

Full Name: Joshua Paul Purcell, Purcell Financing Pty Ltd
ACN/ABN: ABN: 76 658 536 765
Credit Representative Number: 488000

Contact Details:

Address: 6A Lisle Street, GOLDEN SQUARE VIC 3555
Phone: 0439219589
Email: josh@purcellfinancing.com.au

My Credit Services

| am a credit representative of the credit licensee named at the start of this document and am
authorised to engage in helping you to obtain a loan, or an increase to the amount of an existing loan
with a credit provider from a panel of credit providers which is suitable for your purposes on behalf of
that licensee.

Fees and Charges Payable by You to Me
No fees or charges are payable by you to me.

Commissions Payable to Me
I may receive, directly or indirectly, commissions from the credit licensee. These commissions are not
directly payable by you.

Commissions Payable by Me

I may pay commissions to third parties (being employees, related entities/persons or referrers) for
introducing credit business or business proposed to be financed by credit contracts. These are not
commissions payable by you.

Further Information

You may, on request, obtain information from me about how the fees and charges payable by you are
worked out and an estimate of the commissions likely to be received, directly or indirectly, or paid by
me and how these commissions are worked out.

Complaints and Disputes
| hope you are delighted with my services, but if you have a complaint, you can contact our internal
dispute resolution procedure by:

e Phone: 1300887754
e Email: compliance@platform.com.au
e Post: Suite 1/1 Elgin Pl, HAWTHORN VIC 3122

Please provide as much detail as you can as this will likely assist me to resolve your matter quicker.

If you are unhappy with the outcome of your complaint, you may refer it to the Australian Financial
Complaints Authority (AFCA):
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Mail: Australian Financial Complaints Authority Limited
GPO Box 3, Melbourne VIC 3001
Telephone: 1800 931 678

Fax: (03) 9613 6399
Email: info@afca.org.au
Website: www.afca.org.au

AFCA is a free dispute resolution service that was established to facilitate the resolution of complaints
between consumers and members of its scheme.

Questions?

If you have any questions about this credit guide or anything else regarding my services, just ask at
any time by using the contact details | have provided at the start of this credit guide. I'm here to help
you.
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